
Techie Top Tip
Eeprom Defective 

Scan for Technical 
Support

Parameter settings as well as history and maintenance information are 
permanently saved in the Eeprom. Faulty data has been discovered 
after restart or later on during continuous testing:

Reasons for Eeprom defective 
•An old software version has been installed (downgrade) which could not find
compatible data in the Eeprom.
•Numerous power failures or by-pass of the mains supply.

How to rectify 
The error can only be eliminated by downloading the factory settings.  As a 
consequence, all the current settings get lost and the door controller must be 
configured again. If this does not rectify the issue a new control panel will be 
required. 

DFA-127 
•8 Flash operator
•Wait 10 seconds
•9 Flash operator
•Remove plug 14-15 and refit within 10 seconds
•When language shows on the BDE-D carry out another 8 flash
•Wait 10 seconds and fully reconfigure

STA-20/FTA-20 
•8 Flash operator
•Wait 10 seconds
•9 Flash operator
•Remove plug 1-12 and refit within 10 seconds
•When language shows on the BDE-D carry out another 8 flash
•Wait 10 seconds and fully reconfigure




